PALY

) ) '

FY18
SRP Business Solutions
Small Business Program Manual

May 1, 2017




Contents

SECTION 1 INTRODUCGTION ..ottt ettt e bt e e sbe e st e e ebe e eabeeebeeataeesbeesabeebeestseesbsesabeesbeesabeebeeateeereeas 1-1
11 PROGRAM OVERVIEW .....utiiiiitiee e ittt e s ittt e e esteeeaetaeeaaaseeesabesesabaseaasaseeaasseaaasssaeaaseeeeaabeeeaaseseeasseeseasbeeeasssasessbeeesnbaeasasseeas 1-1
1.2 CONTACT INFORMATION ....uttiieittiee e ittt e etteeeaetteeeeteeeeateeeaasseeeeesseesaaseseaabeaeeasbaeessseeasssaeassseeessbeseasteseaasseeesnbeeessseaeassenns 1-1
13 MANUAL USE AND ORGANIZATION ...eeiiutieieiuteeeiteeeeateeeeiteeesasseseaassesessesesasssssssssessasssssasssssasssesesasssessssssssssessssseseansens 1-1
14 PROGRAM DATES ...ttt ettt ettt e e ettt e e ettt e e e etb e e e eate e e e ateeeeabeee e abeeeeasseeeesabeeesataseeassaeesbeeaeassseeeseeeesnteeesnseneas 1-2

SECTION 2 ALLIANCE PARTICIPANTS ..ottt sttt te s bt s e e ebe e s ate e ebeesbeeebeesatesabessteeeabeesneeennes 2-1

SECTION 3 ELIGIBILITY REQUIREMENTS.......

3.1 CUSTOMER ELIGIBILITY ..ooooviiiiiiececieee e
3.2 IMIEASURE ELIGIBILITY oeutiieiittee e ittt e eette e e ettt eeetteeeeat e e e eabeeesabaeeeasaeeeesseeaasesaeasteeesabeeesbeseeasseeseasbeaeaassaeesabeeesntaeasanseeas

SECTION 4 REBATE INFORMATION.....cooi ittt ettt ettt s e s ae e sbt e stbe e sbe e satesbeesbeeesbeesatesnbeesbaeenbaesneeennas 4-1
4.1 REBATE AVAILABILITY AND REBATE CAPS.....ocitiii ittt e ettt ettt ettt e e ett e e e et e e e eab e e e aabaeeeeabeeesbaeeeaabeeeaaabeeesnteeeasenas 4-1
4.2 IMIEASURE REBATES ....veiiiiitieeeittee e ettt e e ittt e e ettt e e ettt e e eaaeeeesabeeesateeeeasseeeebeeeaassseeasseeeesabeeesateseeasssesasteaeasseeeeaabeeesnteeaansseens 4-1

SECTION 5 PROGRAM PARTICIPATION PROGCESS ........cooiiiiieitte ettt ettt sttt sre e sva e 5-1
5.1 OVERVIEW ...ttt ettt e ettt e e ettt e e ette e e ettt e e e s abe e e sabeeeeaseeeeaseeeeasseeeasseeeeaabeeesabeeeeastseeesseaeensseeeaabeeesateseassseeasnseeeansaeeansnns 5-1
5.2 PARTICIPATION PROCESS. ... ..eciiutiieiteieiitteeeeitteeeetteeeeette e e sabeeeabaeeeaaaeeeeaabeeaastaaeaaseeeesabeeeaaseseeassbeseasteeeanseesesabeeesnseeasansenss 5-1

APPENDIX A EXAMPLE CUSTOMER APPLICATION .....ooiiiiit ettt ettt ettt sttt ete e snveseveesvaeeve e A-1

APPENDIX B SRP ENERGY EFFICIENCY PROGRAMMS ..ottt ettt ettt st et s s sve e ne e sre e B-1

APPENDIX C FREQUENTLY ASKED QUESTIONS ......oooiitii ettt sttt s ste e sbeanaesne e C-1

APPENDIX D SRP SERVICE AREA MAWP ...ttt ettt ettt e et s e te e st e e be e st e e be e s bee e beesatesabeeeteeebeesaeeenres D-1

F ALY FY18 SRP Business Solutions Small Business i
-

Program Manual (ver. 20170414)



Section 1 Introduction

11 PROGRAM OVERVIEW

The SRP Business Solutions Small Business Program, offered by Salt River Project (SRP), promotes the
identification and installation of eligible high-efficiency lighting equipment at qualifying small commercial and
industrial customer facilities for retrofit applications. No cost assessments are available through this program to help
qualifying customers identify cost-effective lighting system energy savings opportunities. In addition, rebates are
offered to program approved contractors (Alliance Participants). Individual measure rebates are designed to cover
approximately 75% of the cost of qualifying measures. Total rebates on a project cannot exceed 100% of the total
project cost.

Lighting equipment rebates are available for new construction projects under the SRP Business Solutions Standard
Program. For more information on both programs, please visit www.savewithsrpbiz.com.

1.2 CONTACT INFORMATION

SRP has retained Nexant, Inc. as the Program Administrator for the SRP Business Solutions Small Business
Program. Questions about the program can be directed to the Program Administrator via:

=  Web
— www.savewithsrpbiz.com

= Telephone:
— Customer informational hotline: (602) 236-3054
— Small Business Program Alliance Participant direct line: (602) 236-1616

" Fax

— (480) 345-7601
=  Email:

— Customer inquiries: SmallBusinessSolutions@srpnet.com
= Mail:

SRP Business Solutions Small Business Program
PMB # 192

4802 E. Ray Rd. Ste. 23

Phoenix, AZ 85044-6417

13 MANUAL USE AND ORGANIZATION

This program manual is designed for use by customers and Small Business Program Alliance Participants. It outlines
the rules and requirements of the SRP Business Solutions Small Business Program. The manual is organized as
follows:

= Section 1 - Introduction

= Section 2 — Alliance Participants

=  Section 3 — Addresses customer, measure, and cost eligibility requirements
= Section 4 — Discusses rebate information

= Section 5 — Outlines program participation steps
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Introduction Section 1

A sample customer application, frequently asked questions, and other general program support information are
contained in appendices at the end of this manual.

14 PROGRAM DATES

SRP’s FY18 Business Solutions Small Business Program (Small Business Program) is effective on May 1, 2017
until April 30, 2018. All qualifying equipment must be purchased and installed in accordance with the program
requirements during this period to be eligible for the Small Business Program. As explained further in Section 5, a
no-cost lighting assessment is mandatory to qualify for the discounted equipment pricing offered by Alliance
Participants. FY18 SRP Business Solutions Small Business Program rebates are not eligible for measures purchased
or installed prior to May 1, 2017 or without necessary approvals.
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Section 2 Alliance Participants

2.1 SMALL BUSINESS ALLIANCE PARTICIPANTS

The Small Business Program requires that eligible measures be installed by a program-approved Small Business
Alliance Participant to qualify for rebate payment. Small Business Alliance Participants are independent contractors
with respect to the Program, and are not authorized to make representations or incur obligations on behalf of SRP.
Participation as a Small Business Alliance Participant does not constitute an endorsement by SRP, nor does it certify
or guarantee the quality of work performed.

A listing of program-approved Small Business Alliance Participants is available online at
www.SaveWithSRPBiz.com or by contacting the Program Administrator.

In the context of providing support to the FY 18 SRP Business Solutions Small Business Program, Small Business
Alliance Participants are required to:

Initial Contact and Lighting Assessment

e Respond to customer referrals from SRP as follows — When a customer request for an assessment is
received directly by SRP, SRP will assign the project to an Alliance Participant. The assigned Alliance
Participant must contact the customer within three (3) business days to schedule a no-cost walk-through
assessment of the customer’s lighting system, then submit a copy of the program Lighting Workbook to
SRP within five (5) business days of the completed assessment. Alliance Participants who do not meet
customer referral response requirements, may be removed from the program.

o Identify potential lighting system energy efficiency improvements that 1) fit the customer’s needs, 2) will
result in energy, demand and cost savings, and 3) are eligible for rebates from SRP.

e  Offer a customer pricing that is consistent with the FY18 SRP Business Solutions Small Business Program
Pricing Schedule.

e Provide to the customer a comprehensive lighting assessment and proposal specifying the following: the
existing and proposed lighting equipment (including fixture type(s), lamp and ballast quantities), fixture
wattages, pre- and post-retrofit light levels, total project cost, estimated rebate, and portion of the total
project cost to be paid by the customer.

e Provide to the customer, and submit to SRP via the lighting workbook, a comprehensive lighting
assessment that includes ALL lighting fixtures on sight (with the exception that exterior lighting may be
excluded when the applicant is a tenant in a leased space.) Fixtures not retrofitted must be entered in the
final Installation Notice workbook as no change.

e  Provide every customer with leave-behind program marketing materials provided by SRP at the time of the
initial meeting.
e Post installation lighting levels must comply with current IES recommended standards.
Application Process for Installation of Lighting Equipment

e Complete and submit a copy of the program Lighting Workbook and invoice(s) within five (5) business
days of completing all lighting improvement projects. Invoice(s) must include the SRP customer name, site
address, invoice date, vendor name and part number for all equipment purchased and installed, quantities,
estimated rebate amount, applicable taxes, customer paid amount, total project cost and Alliance
Participant’s contact information (phone, email, mailing address).

e Collect payment balance for completed projects from the customer after eligible rebates are discounted
from the project cost. SRP reserves the right to request proof of customer payment.

e Submit a complete application package for the project to the SRP Small Business Solutions rebate program.
Items to be submitted include:
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Alliance Participants Section 2

0 Completed Small Business Customer Application
0 Completed Small Business Lighting Workbook

0 Detailed invoice which must include the SRP customer name, site address, invoice date, vendor
name and model number for all equipment purchased and installed, quantities, estimated rebate
amount, applicable taxes, customer paid amount, total project cost and Alliance Participant’s
contact information (company name, phone, email, mailing address)

o0 Manufacturers’ specification sheets for all proposed/installed equipment.
Upon receiving the application materials, SRP program administrators will review the application package
and request any clarifying or missing information or supporting documentation. It is the responsibility of

the Alliance Participant to make the requested corrections and to provide any requested documentation
within ten (10) business days.

Rebate amounts for qualifying equipment installed for approved projects will be paid according to the
values shown in FY18 SRP Business Solutions Small Business Program Pricing Schedule.

Program Knowledge and Expectations

Represent SRP and its energy efficiency programs, including the vendor-neutral aspects, in an accurate,
positive and professional manner.

Maintain working knowledge of current SRP energy efficiency programs, including customer and
equipment eligibility, customer screening, customer analysis needs, implementation requirements, and
incorporate standard program language as required in all written materials.

Recommend and/or install energy-efficient equipment in accordance with city, state and federal electric
codes and all rules set forth by SRP.

Ensure that the customer is satisfied with the performance of the lighting system. SRP reserves the right to
evaluate projects and confirm customer satisfaction via inspections and surveys. Alliance Participants who
do not maintain satisfactory customer satisfaction levels as defined by SRP may be removed from the
program.

Deliver at least the number of projects you identified in your RFP response. Alliance participants who do
not deliver the identified number of projects, may be removed from the program.

Consistently complete and submit accurate lighting workbooks and required incentive application
documentation. Alliance Participants will be expected to have a 90% accuracy rate of application
submittals. Participants that fall below 90% will be required to attend a training class, and their accuracy
rate will be re-evaluated after 30 days. Alliance participants who continue to fall below accuracy standards,
may be removed from the program.

Treat designated information as confidential.
Understand, support and participate in the program evaluation process.
Participate, as required, in regular Alliance Participant training and review meetings with SRP.

The Alliance Participant shall not represent themselves as an employee of SRP, but rather as an approved
SRP Small Business Solutions Alliance Participant.
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Section 3 Eligibility Requirements

3.1 CUSTOMER ELIGIBILITY

To apply for participation in the Small Business Program, a customer must occupy or own a facility on an eligible
SRP non-residential electric price plan and have a cumulative 12-month energy consumption, across all accounts,
less than or equal to 145,000 kWh per year.

For the purposes of SRP’s energy efficiency programs, a customer is defined as a company or organization that
receives electric service from SRP under an approved SRP price plan. A customer may be a holder of a single
account, multiple accounts in aggregate or corporate accounts. A customer who is the holder of multiple accounts or
corporate accounts with a single SRP customer identification number will be considered a single customer and may
participate in multiple SRP programs subject to rebate caps and program requirements.

As part of the application process, SRP reserves the right to deny customer eligibility for any of the following
reasons:

= Facilities vacant or unoccupied during some portion or all of the previous 12 month period if in SRP’s
sole opinion the annual energy consumption would have otherwise exceeded 145,000 kWh/yr

= Facilities that are less than four years old
= Facilities where lighting system upgrades have been completed within the last four years

= Leased or rented facilities submitted without owner approval

To verify a customer’s total 12-month energy consumption, please contact the Program Administrator. SRP retains
the right to make final determination of customer eligibility.

Approved Alliance Participants are to discuss the project with customers and obtain customer approval to proceed
with the installation of proposed Small Business lighting measures. All agreements made for installation of
measures are between the customer and the Alliance Participant. SRP is not responsible for landlord-tenant
arrangements. Once the Alliance Participant has customer approval to proceed, Alliance Participant may install the
qualifying measures.

Eligible Price Plans
Table 3.1 lists eligible customer price plans.

Table 3.1: Eligible Price Plans for SRP Business Solutions Small Business Program

Description Price Plan
Time-of-Use General Service E-32
Super Peak Time-of-Use General Service E-33
M-Power for Pre-Pay General Service E-34
Standard General Service E-36
Standard Pumping Service E-47
Time-of-Week Pumping Service E-48

Customers can verify their price plan by looking on a recent bill. Figure 3.1 shows where to find the price plan and
account number on a typical SRP customer bill. Customers with questions regarding their account should contact the
Program Administrator or their SRP Account Manager.

F ALY FY18 SRP Business Solutions Small Business 3-1
- Program Manual (ver. 20170414)



Eligibility Requirements Section 3

Ay Commercial Phone Center Amount Due $627.77
S . e
Monday - Friday, 7:30 am - 5:00 pm
PO BOX 2950 « PHOENIX AZ 85062-2950 Business Ex.:ms Ling (24 hours) (602’; 236-5555 Account No. 999-999-999
www.srpnet.com 7
R
ABG wm.esa.e LLG YOUR AGCOUNT SUMMARY AS OF 05{1512405
Previous S $629.49 /
General Service (E36) Plan paymentR]  ACCOUNt |$62949 cr
Services Customue Date Prev N b $0.00
ELECTRICITY YOU USED Price Plan Monthly Sef umbper | siazs
Demand (k $28.77
Meler Read Dale &
M D y (K $152.19
eler No 1234567
Energy (kWh) Charge $380.22
Current kWh Read 37067
Provi Phoenix City Tax $15.55
o kil ead <A County and State Tax $36.28
Energy (KWh) used 8189 ounty A :
Current KW Read 2050 This Month's Charges $627.77
Demand (kW) Used 20.3 NEW ACCOUNT BALANGE $627.77
Total kWh Used 8189
COMPARING YOUR MONTHLY USAGE NOTES

- The Energy Charge includes a Fuel and Purchased Power

—Average Dally Adjustment Factor of $0.02920 per kWh.

Days KWh ~ Cosl Temperature
Current Month 28 292 $22.42 70.8° - Qur goal is to read every meter every month. This bill is based on
Last Month 29 282 $21.71 62.6° the actual meter read.
Last Year 29 288 $21.53 7.y - A solid gold demand seal on the lace of the eleclric meter
indicates that the demand regisler was reset lo zero al the lime
kWh Usage the meter was read.
:?;:; - The six-month winler pricing season ends with this billing.
9,465 - It you prefer a paperless billing option, visit srpnet.com/ebill to

7572 apply for e-Notification and select an e-Bill option.
5679
3,786.
1,893

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Month
O 2007 M 2008

=

Figure 3.1: Representative SRP Electric Bill

3.2 MEASURE ELIGIBILITY

The Small Business Program offers qualifying customers a no-cost walk-through assessment of their lighting system
and equipment rebates to reduce the cost of eligible lighting equipment. Approved rebates are paid directly to the
Alliance Participant to reduce the customer’s upfront cost of eligible lighting equipment.

To be eligible for equipment rebates, all equipment must meet the following eligibility requirements:
= New Fixtures must be a one for one replacement unless written pre-approval from SRP is received.

= LED products (except exit signs) must be UL-rated and approved by either ENERGY STAR, the
Design Lights Consortium, Lighting Design Lab or have SRP’s written approval prior to purchase and
installation.

0 High Efficiency Retrofit Kit or New Fixture must replace an existing fluorescent 2°x2’ or
2'x4” lay-in fixture and has a total luminaire efficiency of 80% or greater.

= Only modular LED is eligible as a new High Efficiency fixture.

o0 All linear LED retrofits require a new, separate, compatible LED driver (as defined by the
manufacturer’s specification sheet) OR new electronic ballast must be replaced. Only UL
Type A and UL Type C will be eligible. UL Type B will not be eligible.
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Eligibility Requirements Section 3

(0]

= UL Type A — Replacement Lamps: Linear LED tubes (AKA “Plug & Play” tubes)
that operate off of existing lamp holders and ballasts. Lamps of this type are eligible
for rebate only when a new, compatible electronic ballast is installed as part of the
fixture retrofit.

= UL Type B — Internal Driver/Line Voltage Lamp-Style Retrofit Kits: Linear LED
tubes that operate off of existing lamp holders but require existing ballasts be
bypassed to deliver a line voltage directly to the LED tube. Lamps of this type are
not eligible for rebate.

= UL Type C - External Driver Lamp-Style Retrofit Kits: Linear LED tubes that
operate off of existing lamp holders but require existing ballasts be replaced with an
external LED driver which will receive line voltage and then delivers low voltage to
the existing lamp holders and LED tube. Lamps of this type are eligible for rebate.

LED screw-ins: A, BR, PAR, MR16, Candelabra, Globe lamps are eligible.

Any LED screw-in installed in an enclosed fixture or recessed can must be rated as ‘enclosed’
on the manufacturer’s specification sheet.

= BRand PAR type lamps are only eligible when replacing incandescent or HID bulbs.
LED Downlight retrofit kits allowable in Edison base or modular plug.

= LED Downlight Retrofit Kits are only eligible when replacing incandescent or HID
bulbs or fixtures.

LED Downlight New Fixtures are only eligible as an LED modular fixture replacement.

= LED Downlight New Fixtures are only eligible when replacing incandescent or HID
bulbs or fixtures.

LED Highbays fixtures are eligible for LED modular kits or new modular fixtures ONLY.

= Retrofits involving de-lamping within the fixtures are eligible provided that the capability to re-install
additional lamps into a fixture is removed and accompanied by an upgrade to new qualifying lighting
equipment.

= All equipment must be new and installed in a manner that meets or exceeds code regulations. Post
installation light levels should meet or exceed current IES recommended standards.

= New lighting equipment, except occupancy sensors, must result in an installed demand reduction of
10% or more based on approved fixture wattages in SRP’s Lighting Application.

= Lighting Controls

o0 Lighting controls can reduce electrical energy consumption by turning off lighting equipment
when occupants are not present and/or by dimming light levels in response to daylight levels
(in rooms with exterior windows or skylights).Sensors may be wall, fixture, or ceiling-
mounted.
0 Equipment must be new and installed in a manner that meets or exceeds manufacturers
specifications
0 Sensors must control fixtures that were not previously controlled by a sensor.
= QOccupancy Controls - Sensors must be passive infrared, ultrasonic, microphonic, or
dual technology sensors.
= Daylighting Controls - Must be installed within daylighting zones, control interior
fixtures with Continuous, Stepped, or Bi-level ballast or automated control that dims
B S © FY18 SRP Business Solutions Small Business 3-3
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Eligibility Requirements Section 3

fixture by 50% or more in response to exterior ambient light. Eligible when replacing
existing Occupancy Control. Existing controls must be operational.

= Advanced Daylighting Controls - Must incorporate both occupancy and daylighting
controls operating as part of the same control sequence in the same interior space.
Eligible when replacing existing Occupancy or Daylighting Control. Existing
controls must be operational.

=  The Alliance Participant shall assume full responsibility for the proper removal, recycling and/or
disposal of all products replaced in the course of an SRP rebate applicable lighting upgrade. Universal
Waste products shall be recycled through a state approved Universal Waste authorized recycling firm.
Documentation of that Universal Waste recycling will be made available to SRP/Nexant upon request.
The following products shall be deemed as Universal Waste: linear fluorescent lamps, compact
fluorescent lamps, HID lamps, induction lamps, and any ballast that does not have a label stating “NO
PCB’s”. Non Universal Waste products will be disposed of through recycling and/or landfill. No
removed equipment shall be left at the customer site. No removed equipment shall be made available
for reinstallation.

The following lighting equipment is ineligible for a rebate:

= Incandescent, metal halide halogen, cold cathode, linear and compact fluorescent lamps, and any
high/low pressure sodium lighting fixtures are not eligible in retrofit projects.
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Section 4 Rebate Information

41 REBATE AVAILABILITY AND REBATE CAPS

Rebate funding for the SRP Business Solutions Small Program is limited and applications will be accepted on a
first-come, first-served basis until all rebate funding has been committed. After that time, Customers will be given
the option to be placed on a waiting list in the order requests were received by SRP. Current availability of rebate
funds can be checked at www.savewithsrpbiz.com or by contacting the Program Administrator. Customers may
reserve rebate funding for the project by working with an approved Small Business Alliance Participant to submit a
Lighting Audit Application. Funding will be reserved for sixty (60) days, but no later than April 30, 2017.

SRP’s Business Solutions programs allow customers to participate in multiple programs subject to the rebate cap
established by SRP. The rebate cap is the maximum rebate amount that a customer is eligible to be paid for that
program year. For FY18, the rebate cap is $300,000 per customer per program year for all SRP Business Solutions
programs. SRP reserves the right to waive or adjust the rebate cap on a case by case basis and determine at their sole
discretion the program year to which a rebate is attributed.

4.2 MEASURE REBATES

The Small Business Program offers qualifying customers a no-cost walk-through assessment of their lighting system
and rebates for installation of eligible measures. Eligible measures must be installed by a program approved Alliance
Participant and the measure rebates are paid directly to the Alliance Participant to reduce the customer’s up-front
cost of eligible lighting equipment.

The Small Business Program rebates are intended to cover approximately 75%, and may not exceed 100%, of the
typical installation costs for the following lighting equipment:

= T8 LED lamps

=  T5LED lamps

= LED High Efficiency Fixtures

= LED High Bay Fixtures

= LED Screw-ins

= LED Exit Signs

= Controls: Occupancy, Daylighting and Advanced Daylighting

Other lighting equipment, not listed above, may be eligible for a rebate reimbursement from SRP equal to the
current applicable rebate levels paid under the SRP Business Solutions Standard Program. Such lighting equipment
must meet the Small Business Program measure eligibility requirements outlined in Section 3.2 and be installed by a
Small Business Program approved Alliance Participant to be considered for rebate payment. Total rebate payments
on a project may not exceed 100% of the total project cost. In no instance will the rebate amount issued exceed the
rebate amount reserved by more than 120%.

Measures installed by approved Small Business Program Alliance Participants under the SRP Business Solutions
Small Business Program are not eligible for rebates from SRP under any other available energy efficiency or rebate
program.
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Section 5 Program Participation Process

5.1 OVERVIEW

This section provides information on participating in the SRP Business Solutions Small Business Program including
the program process, required submittals, and milestones.

Customers most likely to be approved to participate in the program and realize the biggest savings include those
with;

= Long operating times for lighting equipment (e.g. 10 hours or more Monday through Friday and/or
operation on weekends)

= Facilities at least four years old

= Facilities that were originally built for a different end-use

= Facilities that have not had their lighting system upgraded within the last four years
= Excessive noise or heat emitting from the lighting systems

= Mixed colors and lamp types, and general lack of uniformity in the lighting system

Customers and Small Business Program Alliance Participants are advised to review the comprehensive suite of
SRP’s program offerings to identify the most appropriate offering to meet their needs. A brief overview of available
program offerings is presented in Appendix B of this manual. All program questions can be directed to the Program
Administrator. A listing of pre-approved Small Business Program Alliance Participants with experience in
identifying project opportunities is available online at www.SaveWithSRPBiz.com or by contacting the Program
Administrator.

5.2 PARTICIPATION PROCESS

Customers and Alliance Participants can participate in the Small Business Program by adhering to the following
basic steps:

= Step 1: Complete a Small Business Customer Application. See Appendix A for a sample.

= Step 2: For approved and eligible customers, an approved Small Business Program Alliance Participant
completes the no-cost walk-through assessment to identify potential savings, costs, and discounts
offered by the program associated with lighting system improvements. Alliance Participant submits the
Lighting Audit Workbook to reserve funding for the project.

= Step 3: Upon customer acceptance, the Small Business Program Alliance Participant installs qualifying
lighting measures.

= Step 4: The customer pays the Small Business Program Alliance Participant the portion of the project
cost not discounted by SRP rebates and identified in the Alliance Participant’s invoice. The Alliance
Participant submits the required project information to the Program Administrator for payment of
eligible rebates.

Figure 5.1 shows a graphical representation of the participation process for the Small Business Program. Additional
information about each step is summarized below
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Small Business
Cust Program Alliance Program
ustomer Participant Administrator

Program marketing and outreach

L 2
Complete Customer Support as necessar
Application pp y i
» Confirm customer eligibilty
Assign Alliance
¢ Participant
¥ Conduct assessment
Review energy savings and
project cost with SRP Y
discounts .
Submit assessment
; » Update program database
data
Approve installation

\—b Complete installation <

v Y
Pay Alliance Participant Submit project data to
discounted project cost Program Administrator
A

Review project and issue
rebate to Alliance Participant

Figure 5.1: Participation Process for All Measures

Step 1 — Complete a Small Business Program Customer Application

To verify customer eligibility, customers must submit a completed Customer Application to SRP prior to conducting

the assessment. The Application is an electronic file and is available for download online at
www.savewithsrpbiz.com, by contacting the Program Administrator, or from approved Small Business Program

Alliance Participants. The application requests the following information:

= |dentification of the customer site(s) and the SRP account number(s)

= Information about the installation site such as primary use, size, and ownership status

= Customer acceptance of program terms and conditions
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Customer applications will be reviewed on a first-come, first-served basis. SRP will review the Customer
Application and customers will typically be notified of their eligibility status within seven (7) days of receipt of the
completed application. Rebate funding for the project will be reserved for a period of 60 days following acceptance
of the application, but no later than April 30, 2017.

Step 2 — No-Cost Walk-through Lighting System Assessment

For approved Lighting Applications, the Program Administrator will assign the project to a pre-approved Small
Business Program Alliance Participant who will contact the customer within three (3) business days to schedule a
mutually convenient time to conduct the no-cost walk-through lighting system assessment. Customer projects
identified by a Small Business Program Alliance Participant, or program approved Alliance Participants requested
by the customer, will be assigned to that firm. The no-cost assessment is a mandatory requirement to be eligible for
the lighting rebates offered by Small Business Program.

The Small Business Program Alliance Participant will conduct the assessment and complete the Lighting
Application at no additional cost. This application summarizes information regarding the existing and proposed
lighting measures, and the rebate amounts available for the installation of eligible measures. Small Business
Program Alliance Participants are responsible for submitting completed Lighting Applications to the Program
Administrator within five (5) business days of completing the no-cost walk-through assessment.

SRP may also conduct an inspection of the existing lighting system to verify compliance with the Small Business
Program. The pre-installation inspection requires the presence of at least one representative of the customer who is
familiar with the proposed measures and the facility so that all parties can identify any discrepancies. If the
inspection cannot be completed in a timely manner because the representative(s) is unfamiliar with the facility or
measures, the project site will fail the inspection and SRP may reject the customer’s application.

Lighting projects likely to be selected for pre-inspection include, but are not limited to those with:
= Proposed hi-level switching
=  Facilities that have had their lighting system upgraded within the last four years
= Unusual fixture types/wattages
= Facilities occupied <12 months

Lighting projects similar to those listed above are encouraged to submit for pre-approval under the SRP Small
Business Solutions Program to ensure eligibility.

Step 3 - Project Installation

Customers are responsible for approving the purchase and installation of qualifying measures. Assessment results
will outline the existing and proposed equipment, estimated energy savings, total project cost, and discounted
project price reflecting the rebates to be paid to the Small Business Program Alliance Participant by SRP. Qualifying
measures must be purchased from and installed by the approved Small Business Program Alliance Participant to be
eligible for rebate payment.

Step 4 — Project Closeout

Once installed, the Small Business Program Alliance Participant is required to provide the Program Administrator a
copy of the final Lighting Application reflecting as-built conditions and a copy of the project invoice. The invoice
must include the following:
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Program Participation Process Section 5

= SRP customer name and site address
= |nvoice date

= Equipment information including vendor name and part number for all equipment purchased and
installed, quantities

= Total costs, including labor and materials, before SRP discounts
= Estimated SRP rebate to be paid to the Small Business Program Alliance Participant
= Applicable taxes

= Final customer cost to be paid by the customer to the Small Business Program Alliance Participant

= Alliance Participant’s contact information (company name, phone, email, mailing address).

Upon submitting the Lighting Application, SRP will review the final installed measures. SRP may request
clarification or additional information (including, but not limited to, manufacturer's specification sheets or material
invoices demonstrating that equipment to be installed complies with the program requirements) if necessary to
complete the review process. Small Business Program Alliance Participants will have ten (10) business days to
respond to such requests. If the clarification or additional information is not forthcoming, SRP may choose to
discontinue its evaluation and reject the customer’s application.

SRP may also conduct an inspection of the installed measure(s) to verify the information submitted by the Small
Business Program Alliance Participant. The post-installation inspection requires the presence of at least one
representative of the customer who is familiar with the installed measure(s) and the facility so that all parties can
identify any discrepancies. An inspection would be considered failed if: the inspection cannot be completed in a
timely manner [ten (10) business days], because the representative(s) is unfamiliar with the facility or measure(s);
the customer was dissatisfied; exterior lighting on during daytime hours; quantity discrepancy; light levels below
IES recommended standards; equipment not fully functional (i.e. dimming, flickering, off) or other reasons that may
arise during inspection. If an application is considered failed during the post inspection the Alliance Participant will
be notified in writing. The Alliance Participant will have three (3) days to contact the customer, five (5) business
days to resolve with the customer and a total of ten (10) business days to respond to SRP. If clarification or
additional information is not provided by the Alliance Participant, SRP may choose to discontinue its evaluation and
reject the customer’s application. SRP retains the right to inspect the installed measure(s) up to two years following
installation.

Projects not installed and reported back to SRP within 60 days of an approved Customer Application are subject to
rebate availability and the rebate caps outlined in Section 4. SRP will target completing review activities and issuing
rebate payments to the approved Small Business Program Alliance Participant for any approved measure(s) within
four (4) weeks of receiving a completed Lighting Application, an acceptable invoice, and any subsequently
requested supporting information.
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Appendix A Example Customer Application

A sample copy of the Customer Application is provided in this Appendix. Please contact the Program Administrator
or check online at www.savewithsrpbiz.com for the most recent version of this application.
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FY18 SRP Business Solutions Small Business Program Customer Application

Terms and Conditions

Salt River Project offers the SRP Business Solutions Small Business Program (“Program”) to provide qualifying customers a no-cost
walk-through assessment of their lighting system and rebates paid to participating Small Business Program Alliance Participants to
reduce the cost of eligible lighting equipment. The following terms and conditions apply to the program:

1. SRP has contracted Nexant, Inc. (“Nexant”) to act as the Program Administrator and authorizes Nexant to administer the SRP
Business Solutions programs including such activities, but not limited to; review, processing, and approval of customer
applications; pre and post inspections of customer facilities and project information requests from customer; measurement and
verification activities; and issuing rebate checks.

2. Funds are limited and Program applications are accepted on a first-come, first-served basis. The FY18 Program is effective from
May 1, 2017 through April 30, 2018 (“Effective Period”).

3. SRP allows customers to participate in multiple programs subject to an annual rebate cap, which is the maximum rebate amount a
customer is eligible to be paid for the program year. For FY 18, the rebate cap is $300,000 per customer for all SRP Business
Solutions programs in aggregate. A customer is defined as a holder of a single account, multiple accounts in aggregate or
corporate accounts. For purposes of rebate caps, a customer who is the holder of multiple accounts or corporate accounts with a
single SRP customer identification number will be considered a single customer.

4. Rebates pursuant to participation in the Program may result in taxable income to the Customer, even if Customer does not
directly receive a payment. Customer should consult his or her own tax advisor with respect to the tax treatment of rebates
provided pursuant to participation in the Program.

5. The SRP Business Solutions Small Business Program Manual (“Program Manual) describes the customer and equipment
eligibility requirements, rebate information, and program participation process for customers participating in the Program.
Customer must read and comply with the Program Manual available at www.SaveWithSRPBiz.com and incorporated herein by
reference.

6. To be eligible for rebates through the Program, the customer must:

a. Bea current SRP non-residential retail electric customer on an eligible price plan with a total energy consumption,
across all accounts, of < 145,000 kWh over the last 12 monthly billing cycles.

b. Submit a completed FY18 SRP Business Solutions Small Business Customer Application (“Customer Application™)
and any supplemental documentation that may be requested to verify energy efficiency measures.

c. Purchase and install qualifying equipment as defined in the SRP Business Solutions Small Business Program Manual
from one of the approved Small Business Program Alliance Participants.

d. Abide by the Program rules, eligibility requirements, and rebate levels in effect at the date of equipment installation.

7. Qualifying equipment as defined in the SRP Business Solutions Small Business Program Manual must be purchased on or after
May 1, 2017

8. Discounted pricing offered by Small Business Program Alliance Participants will be valid for sixty (60) days following SRP’s
written approval of a Customer Application. Failure to provide any of the required information, including signatures, forms, or
other requested documentation, will result in the return of the Customer Application.

9. Rebates requested by the Customer Application may exceed the amount reserved by the Rebate Reservation Request only when
funds remain in the program budget and no projects have been placed on a waitlist for program participation. In no instance will
the rebate amount issued exceed the rebate amount reserved by more than 120%.

10. Rebate checks will be issued per approved Customer Application to the Small Business Program Alliance Participant.

11. Qualifying equipment as defined in the Program Manual receiving rebates under the Program may not receive purchase and
installation rebates or credits under any other SRP programs.

12. SRP reserves the right to inspect the installed equipment for compliance with the Program requirements. Inspection may include
a telephone survey, site visit, and/or the installation of temporary monitoring equipment at any time up to two years after
installation for quality control. Within 14 days of the request, Customer shall allow SRP and Nexant reasonable access to and
egress from the installation site during normal business hours, and make available at least one person familiar with the facility
and measures installed. If selected for inspection, the rebate will be withheld pending outcome of the inspection. If the
equipment is found to be in compliance with the Program requirements, the rebate will be paid. If the equipment is not in
compliance, the customer will be notified.

13. In exchange for any approved equipment and/or service rebates for energy efficiency measures, the Customer hereby sells,
transfers and conveys to SRP all Environmental Attributes and Environmental Attributes Reporting Rights, as such terms are
defined below, associated with the energy savings attributable to the qualifying measure(s) or its operation. “Environmental
Attributes” means those aspects, claims, characteristics and benefits of avoided energy use associated with the measure(s), as
well as any and all fuel, emissions, air quality, or other environmental characteristics, including, but not limited to, white and
green energy tags, renewable energy credits, energy efficiency credits, carbon credits, or certificates attributable to the energy
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14,

15.

16.

17.

18.

19.

20.

21.

savings or avoided use associated with the qualifying measure(s). "Environmental Attributes Reporting Rights" means all rights
to report ownership of the Environmental Attributes to any person or entity under Section 1605(b) of the Energy Policy Act of
1992, any successor or replacement statutes, or otherwise.
As a convenience to customers, SRP provides a list of contractors, distributors, manufacturers, and other organizations
(“Alliance Participants™) who may assist customers with SRP programs. Customer acknowledges that Alliance Participants are
independent contractors with respect to the Program, and that Alliance Participants are not authorized to make representations or
incur obligations on behalf of SRP. Participation in the Program as an Alliance Participant does not constitute an endorsement by
SRP, nor does it certify or guarantee the quality of work performed.
Customer is solely responsible for the selection of equipment or measures to be installed or implemented and for the selection of
a third party service provider or Alliance Participant (“Customer Contractor”) to complete the installation and implementation of
any eligible equipment or measures as required by the Program. SRP and Nexant make no representations and provide no
warranty or guaranty with respect to the design, manufacture, construction, safety, performance or effectiveness of the newly
installed equipment, including any warranties of merchantability or fitness for a particular purpose. Responsibility for delivery
and workmanship related to any equipment or services the customer procures exclusively rests with the contractor or retailer
selected by the customer. SRP and Nexant assume no responsibility for oversight of contractor services or for any claims the
Customer might have against the Customer Contractor, the manufacturer, or the retailer with regard to the energy efficiency
services or measures implemented under the Program.
Customer hereby authorizes and acknowledges that SRP may disclose Customer’s information relating to a Customer
Application (including the entirety of its contents), and any other information relatedothe Customer’s participation in the
Program to Nexant and Alliance Participants, as applicable, and any other thi atflized by SRP for the purposes of
i rarTTeqor] installation, operation and results, or as
reqmred to comply with state and/or federal law, fraud prev_ ) Jatio srlegal action. In those cases, SRP,

conceals information subjects such p
on the basis of inaccurate or fraudul

m, prowded however, that Customer shaII not be required to mdemmfy and hold harmless any Indemnified Party
member against claims adjudicated to have been caused by an Indemnified Party’s gross negligence or willful misconduct.
SRP, Nexant, or their respective agents, consultants, and subcontractors shall not have any responsibility for the discovery,
presence, handling, removal, or disposal of or exposure of persons to hazardous materials of any kind in connection with
Customer's facility, including without limitation, asbestos, asbestos products, PCBs, or other toxic substances. Replaced
equipment must be disposed of or recycled in accordance with local, state, or federal laws and regulations and cannot be resold
or reinstalled.

The terms and conditions set forth herein constitute a complete statement of the Terms and Conditions applicable to this
promotion, and supersede all prior representations or understandings, whether written or oral. SRP shall not be bound by or be
liable for any statement, representation, promise, inducement or understanding of any kind that is not set forth herein. SRP
reserves the right to change or cancel this promotion or its terms and conditions at any time. The terms and conditions set forth
herein constitute a complete statement of the Terms and Conditions applicable to this promotion, and supersede all prior
representations or understandings, whether written or oral. SRP shall not be bound by or be liable for any statement,
representation, promise, inducement or understanding of any kind that is not set forth herein. SRP reserves the right to change or
cancel this promotion or its terms and conditions at any time.
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Customer Signature

By signing below, | certify that:

1. Asthe Customer Representative, | have the authority to bind the Customer to the terms of this Terms and Conditions;

2. | have read, understand, and agree to be bound by and comply with the terms set forth, herein and the FY18 SRP Business
Solutions Small Business Program Manual;

3. All information provided by Customer in the FY18 SRP Business Solutions Small Business Customer Application, including
attachments, is accurate and complete and | will notify SRP and Nexant immediately of any changes to the information.

Customer Company Name

Customer Representative
Signature Date

Printed Name Title

For More Information: For more information about the SRP Business Solutions Small Business Program,
customer or measure eligibility, rebates, or other SRP programs please contact us:

e  Online at www.savewithsrpbiz.com
e By phone at (602) 236-3054
e By email at SmallBusinessSolutions@srpnet.com

Khoerx, AZ 85044-6417
) JLJ " Fax: (480) 345-7601
“Email: SmallBusinessSolu g
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Appendix B SRP Energy Efficiency Programs

SRP offers a range of energy efficiency opportunities to help non-residential customers save energy and money.
Reduced energy costs, technical assistance, and/or incentives are available for qualifying customers. A summary of
other available non-residential energy efficiency programs is provided below. Additional information regarding
eligibility requirements, rebates, and participation processes is available at www.savewithsrpbiz.com or by
contacting the Program Administrator.

SRP Business Solutions Standard Program

The SRP Business Solutions Standard Program promotes the purchase of industry-proven, high-efficiency
equipment. Rebates serve to buy down the difference between the cost of high-efficiency and standard equipment,
thereby making the high-efficiency equipment a more attractive option for customers. Rebates are available for
qualifying lighting, HVAC, data center, building envelope, compressed air, and refrigeration measures.

SRP Business Solutions Custom Program

The SRP Business Solutions Custom Program provides a comprehensive platform for cost-effective non-residential
energy efficiency projects not addressed by the SRP Business Solutions Standard Program. One of the primary goals
of the program is to obtain verifiable, cost-effective and persistent electrical energy savings that result from the
installation of energy efficiency measures.

In addition to equipment rebates, SRP offers eligible customers the opportunity to receive energy efficiency
assessments performed by a Qualified Service Provider (QSP). These assessments focus on a predefined system or
scope of energy efficiency business practices, strategies and capital improvement opportunities, and can provide
both initial and investment grade reports to assist customers in screening, evaluating and prioritizing complex
energy efficiency projects.

SRP Business Solutions Small Business Program

The SRP Business Solutions Small Business Program promotes the purchase of high-efficiency lighting in small
commercial and industrial facilities. No-cost assessments are available to qualifying customers to help identify
lighting efficiency opportunities. Rebates are also available to pre-approved installation contractors to buy down the
difference between the cost of high-efficiency lighting and standard lighting, thereby making the high-efficiency
equipment a more attractive option for customers. Rebates are available for qualifying lighting measures.
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Appendix C Frequently Asked Questions

Do I qualify for this program?

SRP Business Solutions Small Business Program promotes the identification and installation of eligible high-
efficiency lighting equipment at qualifying small commercial and industrial customer facilities whose 12 month
cumulative energy consumption, across all accounts, is < 145,000 kWh/yr for retrofit applications. No-cost
assessments are available through this program to help qualifying customers identify cost-effective lighting
system energy savings opportunities. In addition, rebates are offered to pre-approved contractors (Small
Business Program Alliance Participants) to reduce by up to 75% the capital cost of upgrading to eligible high-
efficiency lighting equipment for qualifying customers. To determine a customer’s 12-month energy
consumption total, please contact the Program Administrator.

When will I receive my rebate from SRP?

Walk-through assessments of a customer’s lighting system are provided at no cost to eligible customers and
completed by pre-approved Small Business Program Alliance Participants. Customers that elect to proceed with
the installation of recommended lighting measures will receive a discounted price directly from the Small
Business Program Alliance Participant in lieu of a rebate check from SRP.

What if | am installing a measure in a leased property and the tenant is responsible for the electric bill?

Customer eligibility is based on the SRP’s non-residential retail electric price plan and have a cumulative 12-
month energy consumption less than or equal to 145,000 kWh per year across all accounts.

What if | want the rebate paid to me and not the Small Business Program Alliance Participant?

Eligible customers may choose to participate in the SRP Business Solutions Standard Program, which provides
customers rebates for the installation of eligible lighting equipment. Under this program, however, there is no
program-supported assessment, and rebate levels are typically less than the discounts provided through SRP
Business Solutions Small Business Program. The participation process for retrofit lighting projects is also
different and requires SRP’s written approval of the proposed project prior to purchasing or installing any
equipment.

What if | want to look at other equipment besides lighting?

The SRP Business Solutions Small Business Program currently only includes lighting systems. However, a
wide range of rebates for other technologies including HVAC, refrigeration, motors, VFDs, and compressed air
is available through SRP Business Solutions Standard Program. A list of participating Alliance Participants
supporting these technologies is available at www.savewithsrpbiz.com.

How long will this program be available?

Customers will be able to receive free assessments and discounted lighting costs from Small Business Program
Alliance Participants under this program through April 30, 2018, subject to rebate availability. SRP anticipates
the SRP Business Solutions Small Business Program to be an integral part of its future resource plan moving
forward, but reserves the right to cancel the program at any time.

What if my assessment is completed but the installation has not occurred by April 30, 20187

Qualifying equipment must be installed by April 30, 2018 or by the rebate deadline listed on the Lighting Audit
Pre-Approval Notification to be eligible for rebates under the FY18 program.
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Is there a maximum or minimum rebate amount that I can receive from this program?

Customers are limited to $300,000 per customer per program year for all programs offered by SRP. There is no
minimum rebate amount required for participation in SRP Business Solutions Small Business Program. Rebate
payments under the program are made to the participating Small Business Program Alliance Participant and are
subject to program rules and eligibility requirements.

What kind of documentation is required to participate in this program?

The customer must sign and submit a Customer Application for SRP’s review. For each eligible site, the
assigned Small Business Program Alliance Participant must submit a copy of a dated paid sales receipt or
invoice (see Section 5.2, Step 4 for detailed requirements), along with a completed project Lighting
Application. Additional documentation, such as manufacturer specification sheets, may be requested for
specific equipment types.

Where can | find out more about this program?

Customers can learn more about the SRP Business Solutions Small Business Program and other SRP programs
in the following ways:

= Web

www.savewithsrpbiz.com

= Telephone
— (602) 236-3054

= Fax
— (480) 345-7601
" Email
— SmallBusinessSolutions@srpnet.com
A FY18 SRP Business Solutions Small Business C-2
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Appendix D

SRP Service Area Map

An illustration of SRP’s service area is provided below. A more detailed map of SRP service area is available by

contacting the Program Administrator.
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APS Boundaries within the Salt River Project Valley Service Area
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Customer informational hotline: (602) 236-3054

Small Business Program Alliance Participant direct line: (602) 236-1616
SmallBusinessSolutions@srpnet.com

www.savewithsrpbiz.com



mailto:SmallBusinessSolutions@srpnet.com
http://www.savewithsrpbiz.com/

	Contents
	Section 1  Introduction
	1.1 Program Overview
	1.2 Contact Information
	1.3 Manual Use and Organization
	1.4 Program Dates

	Section 2                                                                  Alliance Participants
	Section 3  Eligibility Requirements
	3.1 Customer Eligibility
	Eligible Price Plans

	3.2 Measure Eligibility

	Section 4  Rebate Information
	4.1 Rebate Availability And Rebate Caps
	4.2 Measure Rebates

	Section 5  Program Participation Process
	5.1 Overview
	5.2 Participation Process
	Step 1 – Complete a Small Business Program Customer Application
	Step 2 – No-Cost Walk-through Lighting System Assessment
	Step 3 – Project Installation
	Step 4 – Project Closeout


	Appendix A Example Customer Application
	Appendix B SRP Energy Efficiency Programs
	Appendix C Frequently Asked Questions
	Appendix D SRP Service Area Map

	Business Name as it appears on SRP Bill: 
	Project dba Name: 
	SRP Account Numbers where assessment will be performed and measures to be installed: 
	Address where assessment will be performed and measures to be installed: 
	City: 
	State: 
	Zip: 
	Customer Contact Name: 
	Contact Phone Number: 
	Contact Email Required: 
	Building Owner if different: 
	Owner Phone Number: 
	Owner Email: 
	If lease or rent remaining term length: 
	Own: Off
	Yes: Off
	LeaseRent: Off
	No: Off
	If no number of months vacant: 
	Preferred Small Business Program Alliance Participant leave blank if none: 
	If other please specify: 
	If yes how many years ago: 
	Building size sq ft: 
	Year built: 
	Automotive Facility: Off
	Convention Center: Off
	Court House: Off
	Dining Bar LoungeLeisure: Off
	Dining CafeteriaFast Food: Off
	Dining Family: Off
	Dormitory: Off
	Exercise Center: Off
	Gymnasium: Off
	Health Care  clinic: Off
	Hospital: Off
	Hotel: Off
	Library: Off
	Manufacturing Facility: Off
	Motel: Off
	Motion Picture Theater: Off
	Multifamily Housing: Off
	Museum: Off
	Office: Off
	Parking Garage: Off
	Penitentiary: Off
	Performing Arts Theater: Off
	PoliceFire Station: Off
	Post Office: Off
	Religious Building: Off
	Retail: Off
	SchoolUniversity: Off
	Sports Arena: Off
	Town Hall: Off
	Transportation: Off
	Warehouse: Off
	Workshop: Off
	Other: Off
	undefined: 
	Customer Company Name: 
	Date: 
	Printed Name: 
	Title: 


